1. NOAATOLIN 3A BAHKATA

Mpwnor 1

NOAATOLIN 3A OCTBAPEHUOT NMPOMET HA NAPU

Ha3ue u ceguwirte:

MMe 1 npe3nMe Ha nMueTo 3a

KOHTAKT.

TenedoHckn 6poj:

EnekTpoHcKa agpeca:

2. MEPUOA 3A KOJ CE JOCTABYBAAT NOAATOLIMTE

3. NMOAATOLM 3A NPOMETOT HA NAPU

KHmxHM riapm

AnoeH

BbnarajHm

MawunHuM 3a ucnnarta m ynaara
Ha KHMKHUTE Napu

BkynHo
ucnaaTeHo

BkynHo
yrnjiatTeHo

BkynHo BkynHo
UCnJ1aTeHo ynsiateHo

10 geHapwu

50 geHapm

100 geHapwm

200 peHapu

500 peHapu

1000 aeHapwm

2000 pgeHapu

BkynHo:

KoBaHu riapm

AnoeH

BkynHO ucnnareHo

BkynHO ynnateHo

1 peHap

2 feHapm

5 peHapwm

10 geHapu

50 pgeHapu

BkynHo:

3abenewka: Bo Tabenute ce BHeCyBa BKYMHUOT 6p0j Napumkba Ha KHUXXHUTE M KOBAHUTE Nnapu

Ha HMBO Ha 6aHKa.

(mecro m gartym)

M.I.

(nme u rpesnme)

(rroTrmc Ha o4roBoOpHOTO JINLIE)




NOAATOLM 3A OBPABOTEHUTE NAPU

1. NOAATOLM 3A BAHKATA/LEHTAPOT 3A TOTOBMHA

Mpwnor 2

Ha3uB u ceguwuTe:

MMe 1 npe3nMe Ha NIMUETO 3a KOHTAKT:

TenedoHckn 6poj:

EnexkTpoHcka agpeca:

2. NMEPNOA 3A KOJ CE AOCTABYBAAT NOAATOLIUTE:

3. NOAATOLMU 3A OBPABOTEHUTE NAPU

KHmKHN riapy 06paboTeERN HA MaLLMHE:

AnoeH

BkynHo o6paboTeHu

CoopgBeTHM 3a onTekK

HecooaBeTHM 3a
onrtek

10 peHapu

50 peHapu

100 geHapwm

200 peHapu

500 peHapu

1000 geHapwm

2000 pgeHapu

BkynHo:

KHuKHM riapy 06paboTeHmn paqyHo:

AnoeH

BkynHo o6paboTteHn

CooaBeTHM 3a onTek

HecooaBeTHM 3a
onTtek

10 geHapu

50 poeHapu

100 geHapwm

200 geHapu

500 peHapu

1000 pgeHapu

2000 peHapu

BkynHO:

KosaHu rnapm o6paboTeHn Ha MalumHa.:

AnoeH

BkynHo o6pa6oTteHn

CooaBeTHM 3a onTek

HecooaBeTHM 3a
onTek

1 geHap

2 neHapm

5 peHapm

10 geHapwu

50 poeHapu

BkynHO:




KoBaHu rapm 06paboTeHm payHo.

HecooaBeTHM 3a

AnoeH BkynHo o6paboTeHu CoopaBeTHM 3a onTekK onTek

1 geHap

2 feHapu

5 geHapun

10 aeHapu

50 poeHapu

BkynHo:

(mecTo n gartym) M.I. (mme u npesume)

(rorrimc Ha 04roBOPHOTO JINLIE)



MNOAATOLIU 3A MALLUMHUTE

1. NOAATOLM 3A BAHKATA/LEHTAPOT 3A TOTOBMHA

KOUMLLUTO 'M NOCEAYBA BAHKATA/LEHTAPOT 3A TOTOBMHA

Mpwnor 3

Ha3uB u ceguiTe:

MMe 1 npe3nMe Ha JIMLUETO 3a KOHTAKT:

TenedoHckn 6poj:

EnekTpoHcka agpeca:

2. MALLNHUM CO KOU PAKYBAAT KJIINEHTUTE HA BAHKATA

Mecto u
n O3Haka Ha C aapeca Ha
Tun Mpoussoauten Me Ha XapABepoT U epnckn Koja ce
MaluMHaTa 6poj ,
coprTBepoT Haoraart
MalUMHUTE
CIM
CRM
CCM
COM
TARM(Y)
TAM (1)
(1) Kora ja kopucTaT KnMeHTUTE Ha 6aHKaTa.
3. MALLUUHUN CO KOU PAKYBAAT OBYYEHUTE PABOTHULIN
Mecto n
O3Haka Ha aapeca Ha
Tun MpousBoauten Wme na XapABepoT n Cepucin Koja ce
MaluMHaTa 6poj P
cocpTBEpOT Haoraar
MalUMHUTE
BPM
BAM
TARM
TAM
4. MALWUHU 3A OBPABOTKA HA KOBAHU NAPU
Mecto u
NMe Ha O3Haka Ha Cepuckn appeca Ha
Tun MpoussoauTten MalWMHaTa XapaBepoT U 6p0j koja ce
coprBepoT Haoraar
MaluuMHuUTe
CPM
5. MALWLUVHU 3A NOBJIEKYBAHE KHN)YKHU NAPU (6aHkoMaTH)
Mecto n
UMe Ha O3Haka Ha Cepmckm appeca Ha
Tvn Mpoussoauten XapAaBepoT U . Koja ce
MaluMHaTa 6poj ,
cocdTBEpOT Haoraar
MaLUMHUTE




[ATM_| | | |

3abeneluka: Ako 6aHKaTa/LEHTAPOT 3a rOTOBMHA NoceAyBa NOBEKE MaLlLWMHWU UK YPeaN ol UCT
BMA, Ce BHecyBaaT nocebHo, eaHa noa apyra.

(mecTo n gartym) M.I. (nme v ripesume)

(rmotrimc Ha o4roBOPHOTO JINLIE)



NMOAATOLM 3A OBPABOTEHUTE NAPU

1. OCHOBHM NMOoAATOLUM

Mpwnor 4

MNogaToum 3a 6aHKaTa/LEHTApPOT 3a roTOBUHA KOj BpLuM 06paboTka Ha napuTe

Ha3uB u ceguwuTe:

Anpeca:

MMe 1 npe3rMe Ha JIMLUETO 3a KOHTAKT:

TenedoHckn 6poj:

EnekTpoHcka agpeca:

NMopgaToum 3a KOPUCHUKOT Ha ycnyraTta

Ha3uB n ceguwire:

Appeca:

MMe 1 npe3nMe Ha JIMLUETO 3a KOHTAKT:

TenedoHckn 6poj:

EnekTpoHcKa agpeca:

2. OMNEPATUBHM NOAATOLIN 3A OBPABOTEHUTE MNMAPU

lMepunopg 3a KOj ce gocTaByBa M3BELUTAjOT:

3abenewwka: Bo cnegHvee Tabenu noTpebHo e aa ro BHeceTe 6pojoT Ha 06paboTeHUTE KHVKHU

M KOBaHW Napwu.

1) NopaToum 3a MawMHCKa 06paboTka Ha napuTe

KHmxHM rapm

AnoeH BkynHo o6pa6boTteHu

CooaBeTHM 3a onTek

HecoopBeTHM 3a onTtek

10 geHapu

50 peHapu

100 peHapwm

200 pgeHapu

500 pgeHapu

1000 peHapwm

2000 peHapu

BkynHo:

KoBaru napm

BkynHoO

Anoen o6paboTeHu

CoopgBeTHM 3a
onTek

HecooaBeTHM 3a onTek

1 pgeHap

2 neHapm

5 peHapwm

10 geHapu




50 aeHapu

BkKynHo:

2) Nopartouu 3a pauyHa o6paboTka Ha napuTte

KHmxHU napm

AnoeH

BkynHo o6pa6oTteHun

CooaBeTHM 3a
onTtek

HecooaBeTHM 3a onTtek

10 geHapwm

50 poeHapu

100 geHapwm

200 peHapu

500 peHapu

1000 geHapwm

2000 geHapu

BkynHo:

Kosaru riapu

AnoeH

BkynHo o6paboTteHu

CoopgBeTHM 3a
onTek

HecooaBeTHM 3a onTek

1 peHap

2 feHapm

5 feHapwm

10 aeHapwu

50 peHapu

BKynHo:

3) Mopatoumu 3a NPOMETOT Ha napm

KHmxHM rapm

AnoeH

NMpuMeHn oA KOPUCHUKOT Ha
ycnyrata

NMpepaaeHn Ha KOPUCHUKOT Ha

ycnyrata

10 geHapu

50 peHapu

100 geHapwm

200 peHapu

500 peHapu

1000 peHapw

2000 peHapu

BkynHoO:

KoBaru napm

AnoeH

NMpuMeHn o4 KOPUCHUKOT Ha
ycnyraTa

NpepageHn Ha KOPUCHUKOT Ha

ycayraTta

1 geHap

2 neHapm

5 peHapwm

10 peHapu




50 peHapu

BKynHoO:

(mecro n garym)

M.I.

(mme n rpesume)

(rmotrimc Ha o4roBOpHOTO J1MLIE)




Mpwnor 5

BAPAHHE 3A NPOBEPKA HA PABOTEHETO HA MALUUHATA 3A OBPABOTKA HA
NAPUTE

NOoAATOLIN 3A NOAHOCUTEJIOT HA BAPAHETO

Ha3uB u ceguiuTe:

Apnpeca:

MMe 1 npe3nMe Ha JIMLETO 3a KOHTaKT:

TenedoHckn 6poj:

EnekTpoHcka agpeca:

NOAATOLN 3A NMPON3BOAUTENOT HA MALLUMHATA

lMpoussoauTen:

Apnpeca:

EnekTpoHcKka agpeca:

TenedoHckn 6poj:

NOAATOLIN 3A MALLUNHATA

Ume — tun:

Mopen:

Bep3uja:

Bepauja Ha codTBEPOT:

®abpunuku 6poj:

MawwuHaTta obpaboTysa:

O] kHWXXHU napy nspgaaeny oq HBPCM
[J KoBaHu napu u3gageHn o HEPCM

Kon anoeHn Ha KHWXXHKW napu rm obpaboTtysa
MalmHaTa?

O 10 geH. O 50 peH. J 100 peH.
O 200 geH. J 500 peH. J 1000 geH.
J 2000 geH.

Koun anoeHun Ha koBaHu napw rm obpaboTyBa
MalluHaTa?

O 1 peH. O 2 pgeH. O 5 geH. [0 10 gen. O 50
J€EH.

Knacudukaumja Ha MawmHara:

(] MallnHa CO Koja paKyBaaT K/IMEHTUTE Ha
6aHkaTa

[] MalwmHa co Koja pakyBaaT 0bydyeHuTe
paboTHUUM

[paliar-e 3a MalLMHUTE CO KoM PaKyBaar
KITUEHTUTE Ha baHKaTa:

[anu mMawmHaTta ru 3a4yByBa MHbOpMaumnmTe
3a COMCTBEHUKOT Ha CMEeTKaTta U
3ansieHeTUTE COMHUTENHN Napu, OAHOCHO
Jlann NOCTOM BpCKa MOMEry 3an/eHeTuTe
COMHUTESTHN KHXKHW U KOBaHW napu u
JEnOHEHTOT?

] pa ] He




Twun Ha MawwnHaTa:

[0 MawwwuHa 3a genoHunpare rotosmHa (CIM)
[J MawuHa 3a genoHnpare v NnoseKkyBaHe
rotosuHa (CRM)

[0 KoMbuHupaHa MalwmHa 3a AenoHupane
rotosmuHa (CCM)

[0 MawumHa 3a nosnekyBame rotosuHa (COM)
[0 MawwmwuHa 3a 0bpaboTka Ha KHVXHM Napu
(BPM)

[J MawuHa 3a yTBpAyBaHe Ha aBTEHTMYHOCTA
(BAM)

[J MawmwuHa 3a obpaboTka Ha KoBaHW napw
(CPM)

(] MawumHa 3a AenoHUpaHe Ha KOBaHW napu

MawwnHaTa aBToMaTcku rim 06paboTyBa
napute 1 rm Kateropmsmpa BO COOABETHM,
HecooaBeTHM 1 0abueHn, 0AHOCHO
COMHUTENHK, 6e3 nHTepBeHuMja Ha
paKyBa4yoT Ha MaluMHaTa

O] pa O He

MawwuHaTa nmMa nocebHu oaaenv 3a
06paboTeHn KHMKHM 1 KOBAHW Napu:

O] pa O He

AKO 0ZroBOpOT Ha NPETXOAHOTO Mpallake e
HeraTMBEH, ONULLETE KaKo MaluMHaTa
CenekTMpa 1 perucTpupa CooABETHY,
HEeCOOABETHM Y COMHUTENTHN KHVKHU U
KOBaHW Mapw rno usnesHyn Moaynn 3a Bpeme
Ha obpaboTkaTa

] pa ] He

[ann nHdbopMauunTe 3a anoeHNTe KOULWTO
rm obpaboTyBa MalmHaTa ce BUAMBM Ha
COOABETHAaTa MallMHa?

] pa ] He

Bpoj Ha opyeHTauun Ha napuTe nNpu
obpaboTkarTa.

01 02 03 14

Kou 3alITUTHN eneMeHTM Ha KHKHUTE napu
r'M NpoBepyBa MalluuMHaTa?

0yB
O

0 Uup [0 marHetmnsam

Koj e oBnacTeH 3a nocraByBaHe Ha
napameTpuTe 3a aBTEHTUYHOCT N HU3NYKUTE
KapaKTEPUCTUKN Ha KHWXHUTE napw Kaj
MalmHaTa?

onepartop
NMLIE OB/ACTEHO 33 OfIPXKYBaH-e
NPOV3BOAMTENOT Ha MalUMHATa

oo

TexHn4kuTe KapakKTEPUCTUKN Ha MallMHATa U

ynaTcTBOTO 3a paboTa ce AocTaByBaaT co O] na (1 He

NnonosIHETOTO bapare

3a curypHa paboTta Ha MawmHaTa noTpebHu CIHeaenHu

Ce CepBUCHN UHTEPBEHLIMN BO MHTEPBANOT [CImMeceyHu

oA: LInonyroauLHu
LlrogmiuHmn

10




L InoBpeMeHu

[ann nocTon MOXHOCT MalLnHaTa
[AOMNOSTHUTENHO Aa ce npucnocobu 3a ] na ] He
BOBeAlyBar-€ HOBM aroeHu Ha napu?

[anv nocTon MOXHOCT MallnHaTa
[AOMONHUTENHO Aa ce npucnocobu 3a

Ll pa L] He
OTKpMBar-e HOBOEBMAEHTUPAHU
dancndmkysaHm napn?
(mecro m garym) M.I. (nme m ripesume)

(rmorrimc Ha 04roBOPHOTO JIMLIE)

11



Mpwnor 6

BAPAHSE 3A OBYKA HA PABOTHULIN
3A BPLUEHHLE OBPABOTKA HA NAPUTE

noAaAToOLUU 3A NOAHOCUTEJIOT HA BAPAHETO:

Ha3uB u ceguwuTe:

OpraHusauncka eamHuua:

Anpeca:

MMe 1 npe3rMe Ha JIMUETO 3a KOHTAKT:

TenedoHckn 6poj:

EnekTpoHcka agpeca:

Penen

6p0j NmMe n npe3ume

PaboTHO MecTO

(mecto m garym)

M.M.

12

(mme n npesume)

(rmotrmc Ha o4roBOPHOTO J/INLIE)




